	1
	
	Find the item I want in the store 

I know what I want, where is it in the store?

		

	
	1.1
H
Find a title given its name  (F)
I know the title - quickly tell me if it's in the store and where it is.
hourly
2


	1.2
H
Find all titles for a given artist or actor  (F)
I know the artist or actor - I can't remember the title, or I'd like to find another title from this artist or actor.
hourly
2

	1.3
H
find out if this title is in stock  (F)
quickly determine if the title I want is on hand, and how many are on the shelf
hourly
3


	1.4
H
find the locations in the store for a specific title  (F)
get directions in a way that makes the title easy to locate in the store
hourly
5

	1.5
L
find general information on a specific title 

general information includes price, author, title, running time, and reviews
daily
2


	1.6
M
find title given vague information 

I think the title may have these words in it - do you have it?
weekly
6

	1.7
L
find a title I heard about on the media 

I heard about it on a radio interview.  I read about it in newspaper review, or on a blog.  Do you have it?
weekly
4


	1.8
M
Ask for help from a sales person 

I can't figure this kiosk thing out, or this map doesn't make sense, can a live human help me?
daily
3

	2
Browse for items to buy 

I don't know exactly what I want to buy today.  Can this thing help me?



	2.1
	H

	Browse titles by Category 

I know I want something in a specific category, let me see what you have

	hourly
	2


	
	2.2
L
Find new titles in a category 

find new titles given a particular category - new as of the last time I was here in the store
daily
3


	2.3
L
Find most popular titles in a category 

view a list of most popular items from a category I choose; rank findings by popularity, reviewer rating, quantity on hand, or any other useful criteria
daily
3

	2.4
M
view upcoming releases in a category 

given a category, what titles are forthcoming?

Of those forthcoming titles, is there any additional information or reviews?
daily
3


	2.5
M
given one title, find another similar title 

I know a CD title I like, or the person I'm buying a gift for likes, what other titles might be interesting in that genre?
daily
5

	2.6
M
print information about a title for off-line reference 

given a title or list of titles, print information to allow relaxed study of reviews, easy following of store locating directions, or other uses
weekly
6


	2.7
M
find CDs, DVDs, and games on sale 

what items are currently on sale;  of items on sale: what are the best bargains?  what are the hottest items?
weekly
3

	3
M
Trade in my stuff 

I've got stuff I might want to trade in, how does that work?
daily
4


	3.1
find the trade-in value of my CD, game, or DVD 

How much is a title I have worth on trade-in?
weekly
4

	3.2
trade in my CD, game, or DVD 

I'd like to trade in my stuff for credit on something else



	4
	
	Order items not in stock 

You don't have what I want in stock.  How else can I get it?

		

	
	4.1
M
find an alternative Barney's store where a specific title is in stock 

given a title not on hand, find out if the title is on hand at a store in reasonable driving distance
weekly
4


	4.2
Arrange for an out of stock item to be shipped to me 

You don't have it in stock, but I'd like to pay for it now and have it shipped to my home.

	4.3
H
place a title on special order  (F)
given a title not on hand, quickly place the title on order and make arrangements for Barney's to inform me when the title comes in
monthly
6


	4.4
M
get help using the kiosk 

easily show me how this kiosk works;  show me why I'd want to use it;  help me be less afraid of using it
weekly
8

	5
Verify kiosk effectiveness 

Is this Kiosk working as expected?  How might we imrove it.


	5.1
H
get relationship of store sales to kiosk use by store  (F)
We've paid a lot for this thing.  Is there a correlation between store sales increases and kiosk usage?
monthly
5

	5.2
H
get titles looked up but not in stock to buy  (F)
Are people looking up titles on the kiosk that they cannot purchase, and don't choose to special order?
weekly
3


	5.3
M
get most common titles looked up 

what titles are most commonly looked up?  (Perhaps they should be more prominently displayed.)
monthly
3

	5.4
M
get total number of kiosk uses by day by store  (F)
How many people sit down to use the kiosk?  When are peak hours of use?  How long to people spend using the kiosk?
quarterly
2



	5.5
	M

	review each unique kiosk page layout and text to validate it meets branding requirements 

We're concerned that our brand is consistent.  Does the kiosk comply with Barney's branding requirements?  Does the kiosk say anything contrary to Barney's policy?

	quarterly
	6


	
	6
Promote items to Kiosk Customers 

I'd like to use the Kiosk as an alternative way to promote items to our customers


	6.1
M
associate promotion or advertisement with title or group of titles 

The marketing people would like customers to see a promotion or ad when they're looking at a particular title
monthly
3

	6.2
M
review click-throughs on ads and promotions 

for each ad or promotion review totals of how many times it was seen by customers, and how many times it was clicked on.  It's possible vendors may pay us for these ads, so we'd like this information
monthly
2


	7
Maintain Kisk 

I'd need to keep these kiosks running dependably

	7.1
H
notify administrator(s) when kiosk has unrecoverable problems  (F)
if the kiosk is having errors or problems notify someone who can address the problem immediately
daily
4


	7.2
M
view problem/error history for each kiosk by location 

report on which kiosks have had a history of problems, the frequency and nature of those problems
monthly
2

	8
M
Keep kiosk information in sync with store 

I'd like the layout of the store and the location of merchandise to encourage sales
monthly


	8.1
M
update the store layout when shelves and displays are moved 

quickly move a shelf without hours of computer work to change the location in the system
monthly
4

	8.2
H
Maintain store maps 

Each store has a slightly different layout.  We need to put maps into the system and label the maps with locations that match the inventory locations of our titles.  When we rearrange shelves, these maps need to change.
monthly
6
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